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Individual Shareholders Information 
department 

Vivendi is committed to respecting a charter with 
regard to its individual shareholders (available on the 
www.vivendi.com website in the Shareholder section). 
The Group aims to ensure true partnership and governance 
to the highest standards: the principle of fairness; trans-
parent, rapid, clear information; and listening, dialogue and 
user-friendliness. It also proposes registered shareholding 
to all shareholders. Shareholders can contact the Individual 
Shareholders Information department from Monday 
through Friday for any inquiries. This department will 
rapidly answer specifi c inquiries, whether on share prices, 
Vivendi’s fi nancial results, prospects, dividends, the 
Group’s strategic operations, General Shareholders’ 

Meetings, publications, or the Shareholders’ Committee 
and Shareholders’ Club.

The Shareholders’ Club
Vivendi created a Shareholders’ Club in 2010 to 

develop the meetings and events organized for its individual 
shareholders. The Club is open to anyone owning at least 
one share, whether registered or bearer shares. The mem-
bership form and the Terms and Conditions are available on 
the Group website (www.vivendi.com, under the Share-
holder section).

The Club gives direct access to publications such as 
press releases, the Annual Report, the Activity and 
Sustainable Development Report, the Shareholders’ News-
letter, and Essentially Vivendi (Vivendi in brief). The latter 

Vivendi and its 
individual shareholders
Vivendi maintains a privileged relationship with individual shareholders and it has an active 
communication policy for their benefi t. The Group continues to develop this communication 
to share its know-how, strategic choices, and ambitions.

You have many options. You can call 
0 805 050 050, monday through Friday, 
if in France (azur number, local-call rate 
from a fi xed line) or +33 (0)1 71 71 34 99 
if abroad. a staff member will answer 
all your inquiries and requests for 
information about the Group. This 
number can also be used to obtain the 
share price trend in real time, 

the highest and lowest price per 
session, and the variation of 
the CaC 40 index.

You may also write to the department 
at the following address: Vivendi — 
individual Shareholders information 
department — 42, avenue de Friedland, 
75380 Paris Cedex 08, France.

Lastly, you may consult the Vivendi 
website pages devoted to individual 
shareholders and leave a message in 
the mailbox: shareholders@vivendi.com. 
we undertake to answer all messages 
within three business days. You can 
log on to the website from a computer, 
a smartphone or an iPad.
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three publications are more specifically intended for  
individual shareholders. All these documents are available 
in hard copy or electronic format and members may ask for 
an e-mail alert as soon as they become available.

Club members can also receive invitations to the 
various information meetings organized in France. In 2010, 
shareholders could choose to attend seven general  
information meetings, three topical meetings called  
Jeudi, c’est Vivendi (covering the Hadopi law, Vivendi’s 
corporate social responsibility program Create Joy Fund 
and Activision Blizzard), and four training sessions by the 
École de la Bourse.

Lastly, shareholders were invited to the Actionaria trade 
show, the Vivendi Trophy (an international golf tournament 
where Vivendi is the title sponsor), the video-games trade 
event Paris Game Week, previews of StudioCanal films, and 
Canal+ television shows. All the events proposed are tied to 
the Group’s activities.

The Shareholders’ Committee
The Vivendi Shareholders’ Committee met on several 

occasions in 2010, and the discussions between the  
nine members (including two employee shareholders  
of SFR and Canal+ Group) and the Communication Depart-

ment were very fruitful. The Committee reflects the  
diversity of the Group’s share ownership. It is a good  
way to find out individual shareholders’ expectations and 
needs and to check the relevance of the communication 
policy implemented for their benefit.

The Committee meets two or three times a year  
for a half-day session. Its members also attended the  
General Shareholders’ Meeting on April 29, 2010.  
Jean-Bernard Lévy, Chief Executive Officer, attends these 
meetings. They are used to explain Vivendi’s financial 
results, strategy, and communication policy. The members 
then discuss a range of topics, such as the events  
organized for individual shareholders by the Group, the 
Shareholders’ Newsletter, the Activity and Sustainable 
Development Report, the General Shareholders’ Meeting, 
the creation of the Shareholders’ Club, the Individual 
Shareholder Information department’s charter, digital 
communication, and the new communication tools intro-
duced.

On the Group website (www.vivendi.com, Shareholder 
section), you will find the Committee’s charter, a candidacy 
form (members are elected for two years renewable), and  
a mailbox where you can ask questions or leave a  
message for a Committee member. 


